Fostering quality by identifying and evaluating effective practices through rigorous research by Joosten, Tanya
University of Nebraska - Lincoln
DigitalCommons@University of Nebraska - Lincoln
Innovation in Pedagogy and Technology
Symposium Information Technology Services
November 2018
Fostering quality by identifying and evaluating
effective practices through rigorous research
Tanya Joosten
University of Wisconsin - Milwaukee, tjoosten@uwm.edu
Follow this and additional works at: http://digitalcommons.unl.edu/ipts
Part of the Curriculum and Instruction Commons, Educational Methods Commons, Higher
Education Commons, Instructional Media Design Commons, and the Online and Distance
Education Commons
This Article is brought to you for free and open access by the Information Technology Services at DigitalCommons@University of Nebraska - Lincoln.
It has been accepted for inclusion in Innovation in Pedagogy and Technology Symposium by an authorized administrator of
DigitalCommons@University of Nebraska - Lincoln.
Joosten, Tanya, "Fostering quality by identifying and evaluating effective practices through rigorous research" (2018). Innovation in







Tanya Joosten, Ph.D., @tjoosten
National Research Center for 
Distance Education and Technological Advancement 
(DETA Research Center)
University of Wisconsin - Milwaukee
Fostering quality by identifying and 






































hypotheses to be 
tested
• Identify variables and 
their direction
Design study
• Develop measures and 
instrumentation to test 
hypotheses
Conduct the study 
and analyze results
• Collect data and 












Retention (Course and Program Completion)
Satisfaction (Course and Program, Student and Instructor)
Persistence













• Transcription of audio and 
video
• Video lectures
• Voice over PPT lectures
• Text lectures
Interactivity
• Class asynchronous 
discussions
• Small group project teams 
(team-based learning)





























Student success (grade in a course, course completion, and 
students’ perceptions of learning, performance, and satisfaction) 
will be increased by students’ perceptions of the instructional 
characteristics, typically referred to as course quality in 
instructional design and delivery, of a distance education course 
(student perceptions of learner support, design and organization, 
content, interactivity, and assessment and evaluation).
Area of 
investigation 





hypotheses to be 
tested
• Identify variables and 
their direction
Design study
• Develop measures and 
instrumentation to test 
hypotheses
Conduct the study 
and analyze results
• Collect data and 
analyze results across 
institutions
Research models







































































Instructional characteristics are key
Design and organization
Instruction interactions 
with students
Learner support
Research-driven practice
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